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Closing the Sale With Tie-Downs   Tom Lanza  

No matter how much time you spend with a client it will all be wasted if you don’t close the sale. Many people 

start off with a great presentation, but somewhere they lose the client. They will call you, they will let you know, 

they have to think about it, but it all adds up to a potential loss. 

So how do you arrive at the successful close after the great presentation? First you must lead your client there 

with a series of easy, small yeses that will lead up to the big yes. One method of achieving this is through the use of 

the tie-down. 

Tie-downs come in four styles: standard, inverted, internal, and tag-on. By mixing the four types you will avoid 

the sound of a slick sales pitch. 

Here are eighteen tie-downs that you’ll find useful:(there are others of course) 

•  Aren’t they?  

•  Aren’t you?  

•  Can’t you?  

•  Couldn’t it?  

•  Doesn’t it?  

•  Don’t you agree?  

•  Don’t we?  

•  Shouldn’t it?  

•  Wouldn’t it?  

•  Haven’t they?  

•  Hasn’t he?  

•  Hasn’t she?  

•  Isn’t it?  

•  Isn’t that right?  

•  Didn’t it?  

•  Wasn’t it?  

•  Won’t they?  

•  Won’t you?  

 

In the Standard tie-down you use these at the end of sentences. 

The quality of the resorts is important, isn’t it? 

If what you said represents truth as the client sees it, won’t that person respond by agreeing? And when they agree 

that some quality of your product or service meets their needs, they’ve moved closer to buying it, haven’t they? 

Selling is the art of asking the right questions to achieve the string of minor yeses that will lead to the final yes. The 

final sale is nothing more than the sum total of all your minor yeses, isn’t that right? 

The other tie-downs are simply variations on the same idea. With the Inverted tie-down you put the tie-down at the 

beginning of the sentence. 

Isn’t quality important for our vacations? 

The Internal tie-down is a bit more difficult to handle, but can be very effective. With this method the tie-down is in 

the middle of the sentence. 

When you are on your vacation, won’t resort quality be very important? 

The technique is the Tag-On tie-down. In its simplest form, you tag your tie-down onto any statement your prospect 

happens to make that’s positive to the sale. 

Client: Quality is very important. 

You: Isn’t it? 

If the customer says it, it must be true. And each time your client says something helpful to your sale, if you tie it 

down you get a complete minor agreement, don’t you? 

Through the use of tie-downs you can advance the sale to the point where the customer will be ready to make the 

final yes, but tie-downs alone will not always do it. Next time we will talk about some alternative methods for 

moving toward the Close. 
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What you will need: 
 

 Computer with reliable high-speed internet  
(Wired Connection) 
 

 Long-distance calling.  
*We recommend VOIP through Google Voice. 
 

 Headset- for hands free phone operation 
 

 Notepad/pen 
 

 Chair 
 

 Training manual, script and any other notes you want on hand 
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Prospecting Approach 

This approach is designed to be non-intimidating, easy to master and very effective. Follow it, while 

inputting your own personality, and you will succeed.  (1-3 minutes on the door max) 

Hi my name is ________________ 

I am not here to sell anything tonight.  (puts them at ease: no sell and this will be short) 

I am special promotions coordinators with WRI.  (prefer WRI on the door).  

   (you can use the flyer pitch or jump to do you like to travel or we are in your area) 

I am simply following up to see if you received our flyer, did you receive it? 

A: No.  

You probably threw it away.   

- Don’t worry, I do the same thing . . . (lighten the mood, make them laugh) 

Do you like to travel? (get them saying yes) /Do you guys like to eat out? (if you are doing 

restaurant.com)  

We are in your area tonight to see if you qualify for a complimentary 3 day 2 night stay at one of 22 

destinations by simply watching a 25 minute webinar about how you can travel at sub-wholesale prices.  

I want to make sure that the short presentation will be worth your while. And I have just a couple 

questions for you? 

- Do you have an Internet connection? 

- Do you plan to take a vacation at some point in the next 2 years? 

- Is your household income at least $35,000? 

- Great, you are the perfect candidate for our promotion! 

Close 

When would you like to watch a short webinar to determine if we can help you travel at greatly 
discounted prices?  You receive your gift, even if you don’t make a purchase.  It’s that easy! 

- We have openings on _____________ or_______________, which one do you prefer?  

o Great, I will just need both spouses name and an email address to send the confirmation 

o What is the best number to call you on, on the day of the webinar/preview? 

Because most couples make travel decisions together, if you have a significant other, we require that 

both spouses watch the webinar together in order to receive your gift. Can both of you attend at the 

scheduled time? 

Other YES questions: 

- Do you live here? 

- Are you the homeowner? 

- Do you like to save money? 
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CKcondos/WRI PHONE SCRIPT 

May I speak with ___________ 

(Intro) 

Mr. /Mrs. (customers last name), Hi this is (your name) with CKcondos?   

I am calling because you inquired about a vacation rental with CKcondos in     (location)      (Pause 

let them speak).    OR 

I am calling you because you entered the   (business/website name)  vacation giveaway. . . 

1- (Haven’t book yet):   We likely have something great available through our new 

partnership with World Resorts International which provides superior pricing, increased 

inventory, nightly stays and online booking. . . 

2 (Already booked or already traveled): I hope you had/have a great trip. I also 

wanted to tell you about our new partnership with World Resorts International which provides 

superior pricing, increased inventory, nightly stays and online booking . . .  

. . . To celebrate our new partnership, we are currently offering a complimentary 3 day 2 night 

stay to any customer interested in watching an online preview about new partnership. All you 

need is the internet. The stay is yours regardless of whether you make a purchase.   

OR 

* 3 (Vacation Giveaway):  (mention the business asap that is who they recognize) Thank 

you for supporting   (B/W)                and for entering the contest. As part of the giveaway all         

(B/W) members      also receive a complimentary 3 day 2 night stay just for watching a 25 minute 

webinar about how CKcondos can help make travel affordable for you. You will receive your 3 day 

2 night stay whether you ever do any business with us.  We have    Day/Time or    Day/ Time  , 

which one do you prefer?  Just our way of saying thank you for joining us and for supporting       

(bn)              ! (Use http://meetme.so/ckcondos and to pick your time and input the 

information.) 

Now Mr. /Mrs. (customer’s last name) Do Mornings Afternoon or Evenings work better for you? 

Does ________________ or _________________ work better for you? (look online for times at 

http://meetme.so/ckcondos) 

Great! Now all I need is the best email address to send your invitation to.  

http://meetme.so/ckcondos
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  Script continued . . . 

 
Let your Client know the following: 
 
Now upon the completion of your reservation, you will receive a personal invitation via e-mail 
with a set of directions to enjoy the product preview at _(the appointed time)__.  We want to 
assure you of three things about the preview: 
 
1) There is no high pressure sales pitch.  
2) You are not obligated to purchase ANYTHING. 
3) You will receive your gift(s) for visiting with us whether you make a purchase or not. 
 
Qualification: 
 
I want to make sure that the short presentation will be worth your while. And I have just 2 
questions for you? 
 

- Do you plan to spend money on travel in the next 2 years? 
- Is your household income at least $35,000? 

 
Because most couples make travel decisions together, if you have a significant other, we require 
that both spouses watch the webinar together in order to receive your gift. Can both of you 
attend at the scheduled time? 
 
(Re-Confirm all personal information about Client. Re-Confirm that the chosen reservation date 

is convenient for both spouses and/or companions) 

If you have any questions please feel free to call me back, my name is ____________ and my 

number is  ______________ 
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Webinar SOP 

Appointment Setting: 

 Call each lead with a phone number.  Email as first contact only when no phone number was included. 

o Contact new leads within 24 hours when possible 

o Use the CKcondos script to set the webinar appointment 

o First call attempt leave a message no email. Second attempt leave message and send an email. 

 2 calls and 2 emails per lead! 

o Track lead progress in the lead document sent by your manager.  

 Email to manager weekly.  

 Contact manager to receive additional leads 

  Set appointment 

o Book appointments at which will calendar and email the customer. 

 All appointments are set in Mountain Time; notify the customer according to their time zone. 

o Send the standard confirmation email with a bcc to your manager who will put it on the calendar 

 Confirmation 

o Please email a confirmation/reminder 24-48 hours before the appointment (just reply to the original 

confirmation you sent) 

o On the day of or the night before, call and confirm that both spouses will attend at the schedule time. 

 Schedule the webinar- www.anymeeting.com/ alternatively use  

o Send to the confirmed email address.  

 

Webinar Process:     

 Webinar 

o Log in 10 minutes before the webinar starts. Start the webinar and start conference call (if applicable) 

 Login into the assigned account 

 Password: updated regularly 

o Call the customer 3-5 minutes before the scheduled time to help them login/join you 

o Do not start sharing your screen until you are ready 

o Record all webinars: This is for Quality Control and Training review. (if available from your service) 

o Open all documents and webpage 

 Login to worldresortsinternational.com (minimize the screen) Make sure you know the best deals 

currently available in the location they inquired about 

 Open the Travel Survey Template in MS Word (write answers as they give them) 

 Open the presentation power point.  

o Make the call. Leave the first page of the power point up on full screen 

o Intro and get into the script 

o When you get to the travel survey show the template full screen and fill in the answers as they give them. 

(helps lock them into some answers and see what they are saying: beneficial on the close) 

o Maximize the power point and go into the power point presentation. 

o Use the locations from the questions to show destinations. You want to guide to where the results will be 

solid if possible. Show 2-4 destinations. 

o From there seek feedback per the script and jump to the CLOSE 
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Purchase Process  (keep them on the phone until we have a completed contract and payment is in hand) 

 Contracts 

o Open ( sales@wrivacations.com   Password:   Updated Regularly 

 Start a new envelope 

 Click choose an online document, then templates, then select 1 or 2 buyer documents. 

 Enter salesperson Email in box one 

 Enter primary customers name in box(order) 2 

  If two buyers, enter the second customer in box 3.  

 Enter email addresses, use different emails for each customer, if possible. 

 Click continue, then fill out all customer info in the yellow boxes. 

 Enter purchase information, per sample contract 

 Send once complete: Sales person signs first then customer 1 and then 2 

 Open the email and click review documents 

 Customer clicks agree to do business (?? Seamark is the name of the sales arm for WRI) 

 Click Next to start then click sign here/initial. Adopt signature 

 

 Click all remaining initial and sign here boxes.  When complete confirm signing 

 Repeat if two customers 

 Once completed they will receive an email. Click “view in docusign” and download a copy.   

 

o Payment (start the payment process before filling out the contract) 

o Contact Manager on Duty who will send the invoice while you fill out the contract 

 Once they receive the invoice they click on the pay now link then log into their PayPal account or click 

“Don’t have a PayPal account” below to pay with credit card as a PayPal Guest. 

 They will get an email of their PayPal transaction. Have customer email it to you to verify payment. 

 They now have their contract and purchase receipt. 

 

o CKcredits: Contact manager who will send the invoice. Have customer email PayPal receipt to you. 

 

o Finalizing the call 

Let them know: 

 WRI will call them within 72 business hours, often sooner, to welcome them and give them their 

Subscriber ID and access to the site. They will also ask about their experience with their Rep. 

 Post Sale 

o Notify Manager ASAP 

 Send an email with the PayPal payment confirmation, terms of the deal and any other pertinent 

information to your manager. 

 Manager will turn the contract in from docusign 

 No Sale 

o Fill out the lead tracker, include price/incentives offered, objections 

o Write out the follow up plan. 

o Follow up call/email accordingly. Offer additional incentives. Have a manager call. 

mailto:sales@wrivacations.com
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Appointment Confirmation Email 

 

 Send this email 3-7 days before the scheduled appointment. 
 
 

 

Hi , 
 

Thank you for signing up to watch our brief product preview to receive your complimentary 3 
day 2 night stay. We are writing to confirm our appointment on (BOLD) Day of the week/ 
Date and Time. We will call you at that time and direct you to the online portion of the 

preview.  
 
Please respond to this email to confirm that you will be attending. Thank You! 
 

We are excited to show you how we can help you and your family travel at highly discounted 
prices to over 5,000 resorts worldwide, with the convenience of online booking through our 
new private resort membership.  
 

* We ask that you watch with your spouse or partner, if applicable. thank you.  
 

We offer three guarantees for our visit: 
 

1) There is no high pressure sales pitch. 
2) This is not a timeshare offer. 
3) You will receive your gift just for visiting with us, no purchase necessary 
 

As a professional courtesy, we ask that you contact us if you are unable to make the 
appointment at your scheduled time and we can reschedule. Thank you 
 

We look forward to meeting with you. 
 

Regards 
 

The CKcondos Team 
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No Show Protocol: 

 

1- Enter no show in the tracker 

 

2- Call and leave a message reminding them of their appointment and encouraging them to check their email 

to reschedule. 

 

3- Send a no show email like the one below (feel free to copy and paste) 

 

4- Spend the appointment time calling previous appointments to follow up or scheduling new leads 

 

* To avoid no shows: Call the customer 48-96 hours in advance, (allows us time to reschedule another apt in that 

spot) and the day of the appointment, if you don’t reach them on the first attempt. 

 

*If after 2 calls and an email you receive no response, you may call and email informing them that because 

you have been unable to confirm the appointment you need to reschedule. (use discretion). 

-  Please CC Cameron anytime you Schedule, Reschedule or Cancel an appointment. thank you 

-  It is still wise to call them at the scheduled time as they are often still expecting you.  

 

 

Customer Cancelled 

 

Hi  , 

 

Thank you for letting us know.  Let us know when you want to watch the short webinar and receive your complimentary 3 day 

2 night stay. 

 

Please click the link below to reschedule the time that works best for you or reply to this email:: 

 

http://meetme.so/ckcondos 

 

If you would like to learn a little bit about more about what the preview will cover you can learn more through the link below. 

 

www.ckcondos.com/overview.html 

 

 

Regards 

 

 

 

 

 

 

 

 

 

 

 

http://meetme.so/ckcondos
http://www.ckcondos.com/overview.html
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No Show 

 

Hi  , 

 

I am sorry that we missed you for your scheduled appointment last night. Let us know when you want to watch the short 

webinar and receive your complimentary 3 day 2 night stay. 

 

Please click the link below to reschedule the time that works best for you or reply to this email:: 

 

http://meetme.so/ckcondos 

 

If you would like to learn a little bit about more about what the preview will cover you can learn more through the link below. 

 

www.ckcondos.com/overview.html 

 

 

Regards 

 

 

 

Rep Reschedule: No confirmation/Contact 

 

Dear , 

 

Thank you for signing up to watch our product preview webinar. Unfortunately, we were unable to confirm our appointment 

with you and will have to reschedule. 

 

Let us know when you want to watch the short webinar and receive your complimentary 3 day 2 night stay. 
You can schedule another time that works better for you by clicking on the schedule link below. Or reply to this email 

 

http://meetme.so/ckcondos 

 

If you would like to learn a little bit about more about what the preview will cover you can learn more through the link below. 

 

www.ckcondos.com/overview.html 

 

 

 

Regards 

 

 

 

 

 

http://meetme.so/ckcondos
http://www.ckcondos.com/overview.html
http://meetme.so/ckcondos
http://www.ckcondos.com/overview.html
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Online Presentation 
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  Introduction- Landing Page- Go Through the introduction above with this slide showing 

(optional) + Today/tonight we will spend 2-3 hours going over the benefits of WRI.  Ok Ok bad joke, 

All we need is 20-30 minutes to review the benefits of World Resorts International with you, I was 

just checking to see if you were paying attention. (make this lighthearted- break the tension) 

 

We offer membership by invitation only, and it is a Private Resort Membership. In this 

online tour, I will explain what your options are for membership, how WRI works, and 

answer any questions you have.  Today I want you to look at what we have to offer- 

compare it to how you are currently vacationing.  We know if customers like it and it 

make sense for them they’ll buy it, we will help you determine if World Resorts is right 

for you. This product preview is for you, so please feel free to ask questions. 

- Alright. Let’s have some fun and find out about WRI! 

 

Repeat Introduction (if you use a picture page OR use a screensaver with you/family traveling) 

That’s me ___________. I am going to be your guide for this brief online tour. 

 

Travel Survey- 3 slides  (Capture the answers, sample list below. This will help you close them) 

 

- “So I can help you determine if WRI can be of any benefit to you, do you mind if I ask a few 

questions about how you vacation now?” (follow the slides, but be flexible) 

 
  

- So you like to vacation, you feel that they are important? What is the number one reason we 

don’t vacation? (money)  Exactly, Money 

- At WRI our job is to help you put a plan in place so you can go on vacation, get away from it all 

and reconnect with your family- (expound on getting away from phones/work, with family etc) 

 

The Solution (don’t read the slide- just this) 

Based on what you have just told me_________, I feel WRI could really benefit you. I can’t help 

you with the money you have spent in the past, but I can help you with your future money, so 

you can control your vacation experience. Let me tell you how WRI is a solution for our 

members. We give our members access to over 5,000 resort worldwide, convenient online 

booking with real-time inventory, personal travel concierge service and much more! 
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              Types of membership 

Here are the 3 levels of membership you will learn about. First of all, wehave the Trial Member 

level, which is a one time use. The next level is the Standard level. With Standard, you get one 

week every year, and other travel discounts and benefits. The highest level is what we call 

Privileges. With Privileges, you get all the benefits, plus UNLIMITED usage every year, and 

additional benefits like; guest passes, hot deals, cruises, and more. 

 

Who is WRI 

- World Resorts International is one impressive company. Our executives are a group of top 

leaders from the resort and hospitality industries with over 100 years of combined experience. 

Their experience and relationships enabled them to create this remarkable membership and 

they have successfully developed the next evolution in travel. 

 

(OPTIONAL)- Do you know what the most popular online retail segment is? (I will give you a 

hint it is not women’s shoes). Believe it or not it is travel, with over 90 Billion per year alone in 

the U.S.! The problem is, have you ever tried getting help to book anything or to fix a 

problem.(rhetorical,) move one) It is a nightmare right?    

 

- WRI recognized and solved this problem by partnering with a company who has been around 

for 37 year years and won numerous awards for their service. They have been named the “top 

company to work for” in Orange County California several years running.  Meaning our 

members will receive unsurpassed service, travel knowledge and value. 

 

BBB- Concierge (quickly through this page) 

- A good measure of how a business treats and benefits it’s customers is a BBB rating, wouldn’t 

you agree?  

Here is our rating and as you can see with thousands of clients, we have an impeccable record.  

 

How do you vacation? 

Take a look at the picture on your screen. Let me ask you, if they both cost the same, you 

would prefer to stay in the resort right?  (tie down)  Why? 

 

Ammenities 

Why do people like resorts? Because of the quality, the amenities for adults and children and 

the spacious units with kitchens.   After staying in a Private Resort with WRI I cannot imagine 

staying in cramped hotel room where people make their coffee next to the toilet and share the 

same room with the kids instead of having separate bedrooms and a living space. 

 

Our executive team saw a real need for a product that combined the ease and function of hotel 

reservations with the luxury of resort accommodations that up until now were only available to 

people who were willing to spend anywhere between 10 and 40 thousand for a timeshare, plus 

yearly maintenance fees. 

 

Traveling Options 

-  We both know you are going to travel and spend money every year, right? So what kind of a 

trip do you want. 

- There are certainly some nice Hotels out there, but they have a downside as well. In your 
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opinion what are some of them? (use the slide) You’re absolutely right 

- Before now, the only way to stay in many of these resorts was to buy a week or pay retail 

rates. What makes private resorts great? What are the downsides to timeshare ownership. So 

you would you agree with me that timeshares would be great if they didn’t have all the costs 

and fees?   

 

Actual Travel Cost 

-Let’s take a look at what accommodations would really going to cost you for the vacation you 

want to take next 20 years. This is if only travel one week a year and don’t take any weekend 

getaways or short cruises or anything else 

 

- Here we compare luxury resort to timeshare ownership. If you stay 7 nights per year in a hotel 

for the next 20 years and account for only 4% inflation you will spend roughly $50k for you one 

week of vacation. (use their numbers if you have them SHOW them) 

 

- Timeshare revolutionized the industry 20 years ago, by encouraging people to plan their 

vacations, but we all know how expensive and limiting it can be. Over 20 years, the average 

timeshare will cost $43,000 for one week at the same destination each year. 

 

-  To me, that’s seems like a lot of money for accomodations for just one trip 

 – what are your thoughts? 

 

- WRI is able to bring all the best forms of travel under one umbrella to provide the first and 

only product available anywhere all at substantially less costs and without the high annual 

maintenance fees. 

 

Comparative Travel Costs 

As we discussed, hotels would cost about $50k for 20 years, and timeshare would be over 

$43,000. With WRI you will only pay a fraction of that and receive more benefits.   

 

As you can see here, if you take only one week of vacation a year you will save substantially 

over any other accommodation options. However, if you use your membership more than once 

a year, give your guest pass to a family or friend or book a weekend stay through your 

privileges benefits, the savings just multiply! 

  

- As I mentioned previously you will save more on your membership as I have some incentives 

for you if our program makes sense for you. 

 

Introducing World Resorts International 

- Let’s show you what makes World Resorts International the next evolution in travel. 

 

Highlights of Benefits -  

We will quickly review what’s included in the membership and then let’s take a live look and 

show you the next revolution in travel. 

- WRI is a PRIVATE RESORT MEMBERSHIP NETWORK, that is not available to the public 

- With WRI you have access to private resorts in over 5,000 destinations 

- Access to over 400,000 hotels worldwide  
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- You may use the membership 365 days per year, no blackout dates. You may use 

multiple units the same week and bring family and friends 

- Online booking: If you see it is yours 

- Share your benefits family and friends once a year 

- You have access to a Private Concierge Service. Just pick up the phone to book anything 

from a resort week, to a flight to a cruise. We can help you with anything. 

 ? Do these benefits make sense ? 

 

Sample Destinations- Pick 2-3 

 

Each Slide is self explanatory: Talk about ammenities many of our resorts have 

 Use buzz words:  spacious, luxury, ammenties, upscale etc. 

(For Example: 8 days/ 7 nights in the Bahamas. This is one of our resorts there. 

A comparable hotel in the area________________ for the week. If you would 

have purchased one week of timeshare at this resort you would have paid at 

least $15,000 plus the maintenance dues every year. As a WRI Private 

Member___________! That’s less than the maintenance fees paid by those that 

purchased there.)    follow up: that’s incredible, isn’t it? Etc 

 

Live Search Slide- WRI 

        - Trial Close: Does everything look good so far?  
Okay, great? I can tell you and show you all day how great the benefits of being a WRI Private 

Member are, but most people want to see it live with their own eyes, right? Let me take you 

live to the site and show you a few examples of our “live” inventory that will be available to you 

as a member. (Jump onto the website) (Ask them questions that paint them into the 

membership picture.)  

 

- To access the site our members simply go to www.worldresortsinternational.com and login 

with your username and password (The login and password both = podium.) 

 

-You will see four main sections of member benefits: 

- First, you have your complimentary member benefits including cruises, car rentals, vacation 

packages and more. These benefits come at guaranteed low prices and have limited booking 

fees. However, the cruise company and airlines have tight leash on prices and no matter what 

anyone tells you pricing is the same for everyone, except if you eliminate the fees which WRI 

has done in some instances. (honesty!) 

- Next we have our privileges benefits with access to over 400,000 hotels worldwide. 

- Finally we have our resort stays which are divided into two tabs Private Resorts and Hot Deals 

 

Private Resorts 

- World Resorts Members have access to over 5,000 Private Resorts worldwide. Let’s take a 

look! 

- You mentioned you wanted to go to . . .(show them places they wanted to go where you know 

we have lots of good inventory- Show hawaii in hot deals!) 
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Hot Deals (Sort by price and show one or two destinations from pages 1-4, stays for as little as $30 

a night!! ) – great for staycations, get the most from your membership- USE IT MORE 

 

-Lastly through our Hot Deals, WRI members receive extraordinary pricing on resort stays with 

prices starting at around $200 dollars for the whole week. Members also receive an additional 

25% discount when they book a hot deal within 60 days of arrival. 

- (front page) Look at these great resorts in for only $ ____.  + 25% off!!! 

- (sort by price while speaking) Look at all these pages of resorts (click on page 5 to show 

prices keep going).  

- (Show one destination of interest if you know it is available) 

- Most of our members love Hawaii, but never dreamed it could be so affordable to stay 

for a week. (show Kauai) Look at these great weeks in Hawaii. *make sure there is inventory! 

 

Guidelines for a succesful website tour: (prepare, prepare, prepare!  No surprises 

 

1. Make sure you emphasize the Private Membership and that this is not available to the public. 

 

2. Use your mouse once you are logged in to quickly show all of the features, such as hot deals, Private 

Resorts, etc. Give a brief description of each. 

 

3. From the travel survey you already know where they want to go. Show them the proof! Keep in mind 

locations that may be showing better than others at that time. 

 

4. Emphasize member services and how we offer “Private Concierge” services and help them with all of 

their travel needs. 

 

5. Answer any questions and make sure you hit the hot deals to show them how low the prices can go. 

 

6. Make mention that the Privileges Membership has one guest pass a year, so their friends and family 

can enjoy this as well. 

 

7. Do not get stuck on more than a few searches. Get in, do a few searches, get them excited, then 

move on to the close. 

 

8. Ask them questions that paint them into the membership picture. “How would you like to be there 

now?” “Do you have friends or family members that would benefit from you giving them a guest pass, 

and enjoy some of these beautiful resorts?” “How often could you 
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Back End/The Close 
 

Live Search (same as when you went to the website) 

- What is your favorite part about the membership? (or: What part do you think you would use the 

most) How does the membership compare to how you used to travel? 

- Q&A.  (if they show concerns only) 

- On a scale of 1-10, excluding 5, how would you rate WRI based on what you have seen so far and your 

vacation plans? 

o Why not a 2 ( get them to sell the product to themselves) 

Tie-Down Question: Did you feel comfortable with how easy it was to navigate and book travel? How 

about the amount of destinations and inventory? 
 
Recap 
 
(This slide has four boxes that you have to hit ‘spacebar’ one at time for them to come up. As each box comes 

up and you go through it, press the ‘spacebar’ to have the next box come up. Don’t press it ahead of time. It is 

really important to go through each box and topic and cover it thoroughly to make sure that all possible 

objections to making a purchase today, is already addressed. Make sure you get them to agree or even give 

you the answers as you go along in each section.)  
 
______I want to kind of recap everything real quick, so I can make sure I covered everything for you. 
 

Travel Cost & Comparison 

 

______, we already went through your current plan and vacation overview. We already figured out 

that you are currently need a new plan because you are spending far too much in travel costs right 

now (or not traveling as much as you would like). That figure is only going to increase as we realized 

you have at least ____ of years left of vacationing you would like to do.  

 
    Is that correct?  
 
We went through the Hotels vs. Resort and Timeshare comparison, and why WRI makes more sense?  
 
    Were you good with that?  
 
World Resorts International  
 

We reviewed World Resorts International’s revolutionary model, inventory, private concierge service 

and our partnerships…  
 
    Were you confident about that, and it all made sense?  
 
Membership Benefits 

 

Now ________, I have outlined the membership benefits and our lowest price guarantee. As a 

Privileges Member you would have access to unlimited weeks, a guest pass for a friend family 

member every year, Hot deals, and more. And of course, our private concierge services will assist 

you anytime you need help planning your vacation, and any travel you need.  
 
   Were you good on the WRI benefits?  
 
Website & Service 

 

I did a live search with you through our website. I want to make sure you are comfortable with the 

website and confident in the inventory we had. As I showed you, we have a lot of inventory just 

waiting to be used.  

   Are you comfortable with booking travel with WRI online? 
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Standard v. Privileges/ Privileges pages.  THE CLOSE 

         
 “Our membership is available anytime online for $5995. However, we have some incentives like I mentioned 

earlier. Our discount for meeting with us today brings the total to only $3,995. However because you are 

from (CKcondos/(  business name    )  we will also include a first vacation credit in that price.    ($400 credit) 

 Do you want to pay with Credit Card or PayPal?   OR   Do you have a Paypal Account?  

 What email address should I send your Paypal invoice to?    (move right to paypal and docusign) 

OR (if they don’t bite) 

 Would you prefer to pay half now and half in 7* days or all of it upfront? (* can extend to 30 days) 

 Can work with $1,000 down the rest in  ____(30 days or less)____ 

o If they chose half now “if I waived an additional $100 would you pay all now? (activate membership sooner 

               Welcome aboard, congratulations on becoming our newest member! 



 World Resorts International and CKcondos. All rights reserved. Reproduction, dissemination, or teaching of this material without  
the prior written consent is strictly prohibited. Website: www.worldresortsinternational.com/www.CKcondos.com  

Thank you  (last slide if they purchased) 

(Send contract processing their info, collect payment info, etc.) 

(This is your ending slide, unless you are going to offer a CKcredit/downpayment) 

 Remember – Do not take the client to the CKcondos slide if they are paying in full- 

 $2,995 in full today is the floor.  $3,495 for CKcredits 
 

CKchoices/CKcredits (Can’t pay at least half today / not completely sure they want to 

join but want to hold the price etc) 

 

Typically we must collect at least half down today in order to sell the product for this 

price, but due to our relationship with CKcondos we are able to offer an additional 

option  

 

 ($500 down- down play this option) 

 If you can put at least $500 down then you can still be WRI members. The 

money will go toward your membership and you can pay the rest when you are 

ready.  This way you lock in your price, not pay any finance charges 

 You will also receive a trial membership with access to a selection of resort 

inventory through our privileges portal, all available to book online. For a one 

time use. 

 

 ($1,000 down- with the security of CKcredit!) 

 However, our CKcredits option is the best of both worlds.  You still get the trial 

membership and your price is guaranteed. We will apply the $1,000 dollars to 

the purchase price and should you decide not to become a member, you can 

choose to use your downpayment as a CKcredit, which is good for a 7 night 

stay at one of hundreds of resorts including many of the resorts we saw today! 

 

 Which email address do you want me to send the CKcredit invoice to? 

 

 (if they buy go to previous slide, if not next) 

 

Anytime Price- Last slide 

As we mentioned th membership is always available online for $5995  

 

Again we thank you for your joining us.  Agree to hold the price for them for 72 hours, 

offer incentives to lower the price, referrals etc.  

* we do not lower the price without a reason/incentive: 

 

 Incentives 

 First Trip Free Incentive  (lower the price  X dollars to pay for the first trip) $400 

 5 Referrals Incentive-  

 Waive Processing and or first years dues. 

 Affiliate Incentive (Utefans/Huskers or future promotions) 

o Becaue you are affiliated with _______  we can offer you X 
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No Buy Questions 

If it is too much- How much too much is it?  

 

 So If I could do it for $________ you would become our newest member today?  

If they are still concerned about the product, a couple of questions to ask:  

 In order to continually improve our product what would it need to do? 

 Are you confident in the product? What is your real concern? 

No Buy- Lost Sale Close 

 What prevented you from buying today? . . .  

 If we could overcome that would you buy at my best price of ________ 

 

Follow Up Plan 

 Offer additional incentives 

 Have a manager/another rep call to mix it up, offer another perspective/incentives. 

 Seek Referrals on buy and no buy ($150 incentive per referral who purchases)  

o Set a follow up to seek referrals. 

o Who do you know who would like to travel at highly discounted prices (or would 

benefit from a WRI membership? 
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CKchoices/Credits and Free vacation options explained. 

CKchoices- $749 sell for as little as $499  
 

This will give our customers access to “comparable inventory” and pricing while they are saving 
up money to pay for their membership. through CKcondos. They can’t book online.  
 

We are giving them a discount on their membership, when they decide to buy. This discount is 
the same amount as what they pay for their CKcondos Choices, but is not a down payment. 
 

We don’t emphasize this, but they will have the benefit for up to 24 months (hopefully they buy 
a wri membership sooner) 
 

For any customer who commits to buy at a later date we will  

 lock in the purchase price (minimum $2495 max $4995) 
 There are no finance charges because they are saving themselves or applying for an interest 

free credit car (“put it on whatever card you have now then transfer it on 0% for 18 months” 
(great option to encourage) 

 Send them an advantages card good for 6 months (trial membership) these are free to us. 
Resort and Hotel access, 1 time use 
 
CKcredit:  $999 firm  

 All the above benefits, but should they decide not to get the credit on a membership they can 
use the money for one vacation of their choice from the CKcondos/CKcredit inventory. (Valued 
at up to $2,100 retail) no risk they get the value either way. 
 

* these are not WRI customers/members until they purchase from WRI. They are CKcondos 
customers until that point. They don’t fill out a contract until they are ready to buy and have the 
money in full. 
 
Free Vacation Credit: 

 This is a $400 credit that you take off at point of sale. This is not a credit for a free vacation at a 
later date, rather it is enough money to pay for their first vacation 

 Pitch it as is a first vacation free credit(on the script) 
 

, “Our membership is available anytime online for $5995. However, we have some incentives like I 
mentioned earlier. Our discount for meeting with us today brings the total to only $4,995. However 
because you are from (CKcondos/(  business name    )  we will also include a first vacation credit in that 
price.)then on the documents. “This will allow you to vacation this year, since you are spending 

this years vacation money on your membership.....” 
 

As you break down the line items on the documents just name the price and then remind them 
that because of their affiliation they will be receiving the first vacation free credit. Ideally this is a 
way to get us to near full price once you add the $250 and $99, but by adding an apparent high 
value incentive. (vacation worth $1,500 more than 349 off in fees) as always if they balk you 
can still choose to reduce the price further in the amont of fees, but we want to avoid that as we 
always have to pay for the $250 and the $99. 

 



 World Resorts International and CKcondos. All rights reserved. Reproduction, dissemination, or teaching of this material without  
the prior written consent is strictly prohibited. Website: www.worldresortsinternational.com/www.CKcondos.com  

  

Overcoming Objections 
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*  This is just a sample. Use a word document with bullets and write down the answers as 

your customer answers the travel survey questions. 
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Anymeeting.com alternative 
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